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1. O01mme moJ10KeHUs

1.1. TlpenMeroM peryiMpoBaHUS HACTOSIIETO pErjaMeHTa SBISIOTCS OTHOILICHHS,
BO3HHUKAIOIIME MEXAY MOJydaTeNsIMH  YCIyrd M locynapcTBEHHBIM  OFOJKETHBIM
0011e00pa3oBaTeIbHBIM  YUPSKIACHHEM CcpeaHel oOmeoOpa3oBarenbHOil mkogo Ne 134
KpacnorBapaeiickoro paiiona Cankrt-IlerepOypra umenun Cepres Jlyako, nanee - OV, B CBs3H ¢
npenocraBieHueM uHpopmanuu 00 o0Opa3oBaTelIbHBIX MPOrpaMMax M Yy4eOHBIX IUIaHAX,
pabounx mporpamMmax y4eOHBIX KypcOB, MpPEIMETOB, IUCHMIUIMH (MOAYJEiH), TOJ0BBIX
KaJIeHJapHBIX y4eOHbIX rpadukax B OV.

1.2. Ycayra mpepoctaBisieTcst (U3MYECKUM JIMIAM, OPUIMYECKUM JHLaM (nanee —
MOJIy4aTesld YCIYTH).

1.3. TpeboBanus kK mopsaKy HHOOPMUPOBAHUS O IIPEIOCTABICHUN YCIYTH.

1.3.1. Ycayra npenocrasnsercs OY.

1.3.2. Undopmanust 06 oOpa3oBaTenbHBIX MPOrpaMMax M y4eOHBIX IUIaHaX, paboumx
nporpaMMax ydeOHBIX KypCOB, MPEAMETOB, MUCIUIUIMH (MOAYNEH), TOJOBBIX KalleHAApHBIX
yuebHbIx rpadukax B OV pasmemeHa Ha odunuanbHbiX caiitax OY U aAMHHHCTpaIUH
Kpacnorsapuetickoro paiiona Cankr-IlerepOypra.

B pamkax mHGOpPMHpPOBAaHUS U OKa3aHUS YCIYT TOIYYaTeNI0 YCIyrd (yHKIHOHHPYET
uHtepHet-nopran «l'ocynapcrBennsie yciayru B Cankr-IlerepOypre» (Www.qu.spb.ru) (mnanee —
[Topran).

Wudopmanus o MecTe HaxoxaeHUs, rpaduke padOThl, CIpaBOYHBIX TenedoHax, agpece
caiita, ampece 31MeKTpoHHOM moutel OV pa3MmenieHa Ha OpUIIMATBFHOM CaiiTe aJIMUHUCTPALIUU
Kpacnorsapuetickoro paiiona Cankr-IlerepOypra.

Nudopmanusa o mecte HaxoxaeHUs, rpaduke paboThl, CIPaBOYHBIX TenedoHax, agpece
caiita, ajpece JJEKTPOHHOW MouThl anMuHucTpauuu KpacHorBapaelickoro paiiona CaHKT-
[TetepOypra pasmemena Ha odunuanbHoM caidte IlpaButensctBa Cankrt-IlerepOypra
WWW.QOV.spb.ru.

WNupopmanysg o Mecte HaXO0XKIE€HUS, CIPABOYHBIX TeJIePOHaxX, aJpecax CalToB, ajJpecax

AJIEKTPOHHOM TOYTHI MCIOJHUTENBHBIX OPraHoOB rocynapcTBeHHoM Biactu Cankt-IlerepOypra
NpUBEJCHA B IPUIIOKEHUH 2.

WNudopmanus o MecTe HaxoxaAeHus, rpaduke paboThl, CIPAaBOYHBIX TenedoHax, aapece
caifta, agpece anekrpoHHoi nmoutsl [ BOY COI Ne 134 Kpachorsapeiickoro paifona CaHKT-
[TerepOypra umenu Cepres Jlynko pasMenieHa Ha opurmaibHoM caiite OV - school-134.ru

3.3. Tlomyuyarenu yciayrd MOTYT TOJIYYUTh MH(POpPMAIUIO, 00 OpraHax W OpraHU3aIHsIX
YKa3aHHBIX B MyHKTax 1.3.2 cienyromumu crocodamu:

- Ha ounmanbHOM caiite [IpaBurenscTBa Cankt-IlerepOypra;
- Ha ounmaIbHOM caiTe agmuHucTpanuu KpacHorBapaerickoro paiiona Cankr-IlerepOypra;
- Ha [loprane.

2. CTanaapr npeaocTaBjieHUs yCJIyru
2.1. HaumeHOBaHME YCIyrH: MpegocTaBieHUe HHPopManuu 00 o0pa3zoBaTeIbHBIX

mporpaMMax M yueOHBIX IUIaHaX, pabouux mporpammax y4ueOHBIX KYypCOB, HPEIMETOB,
JUCIUIUINH (MOZYJIei), TOAOBBIX KaJleHJapHbIX y4eOHbIX rpadukax.


http://www.gu.spb.ru/
http://www.gov.spb.ru/
http://www.sh336.narod.ru/

Kpatkoe HamMeHOBaHWE YCIyru: MpeaocTaBieHue WHPpopManuu o0 0O0pa3oBaTEIbHBIX
nporpaMMax U y4eOHBIX IJIaHaXx.

brok-cxema npeocTaBieHus ycayru NpyUBEIeHa B IPUIOKEHUH 1 K PETJIaMEHTY.

2.2. Ucnionnenue ycayru ocymectsisercs OVY.

2.3. Pe3ynmpTaToM MpenoCTaBICHUS YCIYI'H SBISETCS NOJdydeHue wuHpopManmuu 00
o0pa3oBaTeNbHbIX MPOrpaMMax M Y4eOHBIX IJIaHaX, pabouux MporpaMMax y4deOHBIX KypCOB,
MPEIMETOB, TUCIUIUINH (MOYJIei ), TOAOBBIX KaJIeHJapHbIX YUeOHBIX rpaduKax.

2.4. VYciyra mpenocTaBisieTCss B PEKHUME pPealbHOr0 BPEMEHM WM O OOpalleHUIo
MOJTy4yaTelis yCIyTH.

2.5. IlpenocraBieHuE yCIAyrd OCYLIECTBISIETCS B COOTBETCTBUU CO CIEAYIOLIMMHU
HOPMAaTHUBHBIMU IIPABOBBIMHU aKTAMHU:

- 3akonoMm Poccuiickoit @eneparuu ot 10.07.1992 Ne 3266-1 «O6 obpa3zoBaHuN»
(«Benomoctu Cnesna Hapoansix nenyratoB Poccuiickoit @enepanuu u BepxoBunoro Coeta
Poccuiickoit ®eneparun», 1992, Ne 30);

- @epepanbHbiM  3akoHOM 0T 02.05.2006 Ne59-®3 «O mnopsiake paccMOTpeHUs
oOpartenuii rpaxknan Poccuiickoit @enepanum» («Poccuiickas razeray, 05.05.2006,Ne 95);

- @enepanbHbiM 3ak0oHOM OT 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX JTAHHBIX)
(«Poccuiickas razerar, 29.07.2006, Ne 165);

-  @enepanpHbIM  3ak0OHOM  oT  27.07.2006 Ne 149-®3 «O6 wunbop™marym,
MH(POPMALMOHHBIX TEXHOJIOTHAX | 0 3amuTe nHpopmanun» («Poccuiickas razera», 29.07.2006,
Ne 165);

- ®epnepanbabiM 3akoHOM 0T 06.04.2011 No 63-03 «OO0 »IEKTPOHHOW TOIITHCHY
(«Poccuiickas razeray, 08.04.2011, Ne 75);

- moctaHnoByienreM [IpaButensctBa Poccuiickoin denepanuu ot 15.06.2009 Ne 478 «O
eANHON cuctemMe HHGOPMAIMOHHO-CIPABOYHON MOJNICPKKU TpakJaH W OpraHu3aiuii 1o
BOIIPOCaM B3aUMOJICHCTBUS C OpraHaMH HWCIOJHUTENBHON BIACTH W OpraHaMd MECTHOTO
CaMOYIpPAaBJIEHUSI C  HCIOJB30BAaHMEM  HH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHON  CETU
Hurepuery» («CobOpanue 3akoHoaaTenbcTBa Poccuiickont deneparumy, 2009 ., Ne 25, cr. 3061);

- mpukazoM MuHucrepctBa obpa3zoBanusi Poccuiickoit ®enepaunu ot 09.03.2004 Ne
1312 «O0 yTBepkaeHUH (eaepalbHOro 0a3ucHOro y4eOHOro IUIaHa UM MPUMEPHBIX Y4eOHBIX
IUIaHOB sl oOpa3oBaTeNbHBIX —yupexaeHuil Poccuiickoit ®exepanuu, peaau3yroImx
porpaMMbl 0011ero 00pa3oBaHUm»;

-nocraHoBneHreM [lIpaBurensctBa Cankrt-IletepOypra ot 24.02.2004 Ne 225
«O Komurere mo obpazoBanuto» («BectHux Anmunuctpamuu — Cankt-IlerepOypra», 2004,
Ne3);

- nocranoBienue IIpaButensctBa Cankr-IlerepOypra ot 26.08.2008 Ne 1078 «OO0
aIMUHUCTpALUSIX  paliOHOB Cankr-IletepOyprax» («upopManimoHHBIN OIOJIETEHD
Anmvunnctpanuu Cankt-Ilerepoypra», Ne 37, 29.09.2008);

- mocranoBienueM llpaBurensctBa Cankr-Iletepoypra ot 07.06.2010 Ne 736
«O co3maHMM  MEKBEJIOMCTBEHHOW aBTOMAaTU3MPOBAHHOW HMH(POPMAIIMOHHOW  CHCTEMBI
«O6ecrnieueHue JESTENBHOCTH MHOT0()yHKIIHOHAJILHOTO LIEHTpa IPEOCTaBICHUS
rocynapcTBeHHbIX yciyr B Cankt-IlerepOypre M mnpenocTaBieHHs TOCYIAapCTBEHHBIX YCIYT
yepes [loptan rocynapcrBenssix ycuyr B Cankt-IlerepOypre» («MHpopManrioHHbIi Or0JIeTeHb
Anvmunuctparn Caakt-TlerepOypray, 28.06.2010, Ne 24);

- pacnopsokenueMm I[IpaBurtenscrBa Cankrt-IlerepOypra ot 22.03.2011 Ne 8-pn
«O MeponmpuATHSIX MO TMepexoAdy Ha MPEJOCTaBIECHUE HWCIOJHUTEIbHBIMU OpraHaMu



rocynapctBeHHoU Biactu CaskT-IlerepOypra rocyJapCTBEHHBIX YCIOYT B AJIEGKTPOHHOM BHUIEH
(«Bectauk Anmunuctparnun Cankt-IlerepOypra», 24.04.2011, Ne 4).

2.6. JlokyMeHT, NOJJIEXalIuil MPEICTABICHUIO IOJIy4aTelIeM YCIYIM JUIsl MOJIy4YEHUS
YCIIyTU: 3asiBJICHUE.

2.7. TlpenocTraBieHue yCIIyTH OCYIIECTBIISIETCS Ha 0€3BO3ME3THON OCHOBE.

2.8. OcHoBaHM{ ISl OTKa3a B MPEAOCTABICHUU YCIYTU WU Ui NPUOCTAHOBICHUS
MIPEIOCTABIICHUS YCIYTH HE MPEAYCMOTPEHO.

2.9. ®opma 3asBICHUS, 3al0JHEHUE KOTOPOro MOJydaTesieM yCIyrd HeoOXOAUMO MpHU
MOJIyYEHUU YCIYTH, YKa3aHa B MIPUJIOKEHUN 3 K HACTOSIILIEMY PErilaMeHTy.

2.10. IlepeueHr mpemocTaBisieMOdl HMH(pOpPMAUMM IO BOMIPOCAM  HCIOJHEHHUS
rOCYJapCTBEHHOMN YCIIyTH:

- o0pa3oBaTeNnbHbIE TMPOrPaMMbl JIOIIKOJIBHOTO 00pa30BaHUs, HAYalIbHOTO OOMIEro,
OCHOBHOT'O 00IIET0, CpeAHEro (ITOJHOT0) 00pa3oBaHus, a TAKXKE MPOrPaMMBI JJOMTOJTHUTEIHLHOTO
obOpa3oBaHus,

- yueOHsble 11ansl OV,

- pabouure mporpaMMbl Y4eOHBIX KYpPCOB, IPEIMETOB, TUCIUILINH, (Moayei) OV,

- TOZIOBbIE KajleHapHble yueOHble rpapuku OY.

2.11. OY pa3memaer TONOTHUTEILHO HH(DOPMAIIHIO IS O3HAKOMIICHUS TTOTyJaTeleit
YCIIyTH:

- yctaB OY;

- TMIIEH3UIO Ha MPaBO BEAECHUs 00pa3oBaTesIbHOM esTenbHocTH OV

- CBUJIETEJILCTBO O roCyiapcTBEHHON akkpenuTauuu OY

2.12. OcHOBHBIMHU TpeOOBaHUSIMH K UH()OPMHUPOBAHUIO MOTyYaTeNsl YCAYrd O MpaBHIIaxX
WCIIOJTHEHUS YCIIYTH SIBIISIOTCS:

- TOCTOBEPHOCTH MPEOCTaBIsIeMON HH(OPMALINH;

- YETKOCTb B U3JI0KEHUU UHPOpMAIUY;

- [IOJIHOTa UH(MPOPMHUPOBAHUS;

- y100CTBO U IOCTYITHOCTb MOIY4Y€HUS HH()OPMALINH;

- OIIEPAaTUBHOCTb NPEAOCTABIECHUS HH(OPMALIUU.

2.13. Tlokazarenu JOCTYITHOCTH M Ka4eCTBa yCIYTH:

- BO3MOXHOCTB IIOJIyYEHUS YCIYT'H CPEACTBAMM CETU UHTEPHET;

- Hajguuwue caiita OY;

- HUINYKME CTPAHMIIBI caifiTa ¢ pa3MelleHHONW nHpopMaLuei;

- oOHoBNIeHHE nH(popManuu o6 yciyre B TedeHne 30 qHel ¢ MOMEHTa COOTBETCTBYIOLINX
W3MEHECHUH.

2.14. Oco0eHHOCTH MTPEIOCTAaBIEHUE YCIYTH B 3JIEKTPOHHON (hopme.

2.14.1. 3asButens umeeT npaBo ¢ nomoiisio [loprama HanpaButs B OV 3asBiieHHE O
nperocTaBieHny HHpopmanuu o0 0Opa3oBaTeIbHBIX MPOrpaMMax M y4eOHBIX IJIaHaX, pabodnx
nporpaMMax y4eOHBIX KypCOB, NPEIMETOB, MUCHMIUIMH (MOJIyJei), TOJOBBIX KaJleHIApHBIX
yueOHbIX rpadukax OY.

2.14.2. 3asgBuTens MMeeT BO3MOXKHOCTH IMOJIYUEHHUS YCIYTH B DJIGKTPOHHOW (opme B
COOTBETCTBUH C dTalamMH IMPEAOCTaBICHUs YCIYI'H B 3JIEKTPOHHOM BHJIE, NIEPEUNUCICHHBIMU B
pactiopstxernn [IpaButenscrBa Cankr-IlerepOypra ot 22.03.2011 Ne 8-pm «O MeponpuaTHsIX
[0 TepexoJy Ha IMpPelOCTAaBIEHNWE HCIOJHUTEIbHBIMI OpraHaMHU TOCYJapCTBEHHOW BIIACTH
Cankr-IlerepOypra rocyJapCTBEHHBIX YCIYT B 3JIEKTPOHHOM BUJIEN.



2.14.3. ConeprxkaHue 3TanoB Nepexo/ia Ha MPEI0CTaBICHUE YCIYTH B 3JIEKTPOHHOM BHUIE
U CPOKHU UX pealli3alllu.

2.14.3.1. Cognepxanue 1-ro srama: pazMenienue uHpopMmaruu o6 yciyre B CBOJHOM
peecTpe rocyIapCTBEHHBIX YCAYT U Ha ENMHOM mopTaiie rocyaapCTBEHHBIX YCIYT.

Cpok peanuzauuu 1-ro sranma g0 01.12.2010.

2.14.3.2. Cogepxkanue 2-To 3Tamna: pazMmeileHue Ha EnuHom nopraiie rocyaapCTBEHHBIX
yciyr (popM 3asBIIEHUN U UHBIX JOKYMEHTOB, HEOOXOAUMBIX JJISl ITOJIyYE€HHUSI COOTBETCTBYIOIINX
yCIIyT, 1 00ecreueHue T0CTyna K HUM /71l KOMUPOBAHUS U 3aIIOJTHEHHS B 3JIEKTPOHHOM BH/JIE.

Cpok peanm3zanuu 2-ro 3tana g0 01.01.2011

2.14.3.3. Conepxxanue 3-ro 3Tana: odecrnedyeHrue BO3MOKHOCTH JUIsl 3asiBUTENIEH B IIEJIAX
MOJTYYEHUS YCIYTH NPEICTABIATh JOKYMEHTHI B 3JIEKTPOHHOM BHUJIE C UCTIOIb30BaHUEM ENMHOTO
MopTaja rocy1apCTBEHHBIX YCIIYT.

Cpok peanuzauuu 3-ro 3tana 10 01.07.2012

2.14.3.5. Copnepxanne 4-ro dTama: oOecrneYeHHWE BO3MOXKHOCTH ISl 3asBHUTEICH
OCYIIECTBIISITH C HCTIONb30BaHHeM EquHOro moprana rocy1apcTBEHHBIX YCIYT MOHUTOPUHT X012
MPEIOCTABICHUS YCIYTH.

Cpok peanu3zanuu 4-ro stana g0 01.01.2013.

2.14.3.6. Conepxanue 5-ro stana: o0ecreueHre BO3MOKHOCTH IOJIy4€HHUsI PE3YyIbTaTOB
MPEAOCTaBICHUS YCIYTH B JJIGKTPOHHOM BHUJE Ha EnuMHOM moprane rocynapCTBEHHBIX YCIYT,
€CJIM 3TO He 3anpenieHo (GeaepaibHbIM 3aKOHOM.

Cpoxk peanm3aruu 5-ro 3tama g0 01.01.2014.

3. Cocras, 10C/1€10BATEIbHOCTb U CPOKM BBINIOJIHEHHS NPoLeayp, TPeOOBAHNUS K MOPSAKY
HX BbINOJIHEHNSI, B TOM YHCJIe 0COOEHHOCTH BBINOJIHEHUS] MPOLEAYP B 3J1eKTPOHHOM opMme

3.1. [IpenocTaBieHue ycayru BKIIOYAET B ¢€0s ClIEAYIOINE IPOLEAYPbI:

-Tpe0CTaBlIeHNe HH(DOPMAIIMOHHBIX MaTepuanoB Ha opuIaIbHOM caiite OY B pexxumMe
peanbHOrO BPEMEHH;

-TpeoCcTaBiIeHne WH(GOPMAIIMOHHBIX MaTEPHAIOB IO 3asBICHUSAM MOJyJaTeneil yCIyrH,
MOCTYNHUBIIHX MOCPEICTBOM ceTu HTepHeT, B ToM uucie nocpeactsom Iloprana.

3.2. TlpenoctraBnenue WHGOPMAIMOHHBIX MaTepuaioB Ha odumuaibHoM caiite OY B
pexuMe pealibHOTO BPEMEHH.

3.2.1. IOpuanueckum ¢HakToM, SBISIONIMMCS OCHOBAaHMEM Ui Haudajga MPOLEIypHI,
SABJISIETCSl COOBITHE WJIM JCHCTBHME, C KOTOPHIM CBsi3aHa HEOOXOJUMOCTh pa3MeIeHUs
uHpopmanuu 00 00pa3oBaTENBHBIX MporpaMMax M Y4eOHBIX IJIaHaX, pabouyux Mporpammax
yueOHBIX KYypCOB, MPEIMETOB, TUCIUIUIMH (MOMAYJEH), TOJOBBIX KaJeHIAPHBIX Y4EeOHBIX
rpagukax B OV.

3.2.2. OTBETCTBEHHBIM 3a cojAepKaHMe U KadecTBO HMHopmammu, pa3MemeHHoi
Ha odunmanpHOM caiite OV, sBrusercs pabotHuk OV, MOArOTaBIMBAIONIMA M pa3MENIaroIInuii
Hudpopmarnuto Ha caifite OV, Ha3HaUEHHBIH TpuKazoM pykoBoautens OVY.

3.2.3. B pamkax HacTosIiei mporeaypbl OTBETCTBEHHOE JIUIIO — paboTHHK OV

- pa3meniaetT nuHpopManuo Ha ouruanpHOoM caiite OV,

- B Clly4ae W3MEHEHUs HH(pOpMalHuu OOHOBIISIET JaHHbIE Ha odumuaibHOM caiite OY
B TeueHue 30 aHell co JHsI BHECEHHS] U3MEHEHU.

B cnyuae u3MeHeHUs HHPOPMAIIMN O MECTE€ HAXOXKACHHUs, rpaduke paboThI, CIIPAaBOYHBIX
tenedoHax, aapece caifta, aapece dIeKTPOHHOU mouThl OY OTBETCTBEHHOE JHIIO — PaOOTHUK



OV mnampapiser uHbopMaIuioo 00 U3MEHEHHUSX B MCIOJHUTEIBHBIN OpraH rocynapCTBEHHOU
Bnactu Cankr-IleTepOypra, B Benenuu koroporo Haxoautcs OV, B TeueHue 15 qHeit ¢ MoMeHTa
U3MEHEeHHU HHPOPMALIUH.

3.2.4. KputepueM TpHHITHS pEIICHUS O NPEIOCTaBleHUE WHGOPMAIMOHHBIX
MaTepHajoB Ha opuIHaIbHOM caiite OY B pexuMe peabHOr0 BPEMEHU SIBISIETCS W3MEHEHHU
nHpopmanuu, ykazanHou B myHkTax 2.10, 2.11 Hacrosimero PermamenTa.

3.2.5. Pe3ynpTaToM HACTOSAIMIETO JACUCTBUS SBJSICTCS TMONydeHHE HWHopManuu o0
o0pa3oBaTeNbHbIX NMPOrpaMMax W Y4eOHBIX IJIaHaX, pabodux MporpaMMax y4eOHBIX KYPCOB,
IpPEeIMETOB, JTUCHUIUIMH (MOIyJeil), TOJOBBIX KaJeHJapHbIX YueOHbIX rpadukax OV
(U3HYECKUMU JIUIIAMHU.

3.2.6. Croco6 ¢ukcamuu pe3yibTaTa BBIIOJHEHUS NPOLEAYPH: pa3MEIIeHHuEe Ha
opunmansaoM caiite OY uHpOpMauu 00 00pa3oBaTEIbHBIX MPOrpaMMax M Y4eOHBIX IUIaHAX,
pabounx mporpamMmax y4eOHBIX KypCcOB, NPEIMETOB, AWCIMIUIAH (MOJYJIEH), TOJIOBBIX
KaJICHJIAPHBIX y4EeOHBIX Ipadukax.

3.2.7. PykoBogutens OV ocyiiecTBiIsieT KOHTPOJIb 3a:

- CBOEBPEMEHHOCTHIO OOHOBIICHUS uHpopManuu o0 ycayre U HUHPOPMHUPOBAHUS
WCIIOJTHUTENIbHBIX OpPraHoB rocyaapctBeHHoU BinacTu Cankt-IlerepOypra, B BeJeHHH KOTOPBIX
Haxomutcss OY B ciydyae HW3MEHEHHWH [AaHHBIX O MeECTe€ HaXOXICHUs, rpaduke padoThI,
CIIPAaBOYHBIX TeJePOHAX, aipece caiiTa, aapece AeKTPOHHOU ouThl OV

- [IOJIHOTOM U JIOCTOBEPHOCTHIO UH(pOpMaLuy, pa3MellleHHOM Ha caiite OV

3.3. IlpenocraBnenue HHGOPMAIMOHHBIX MATEPHAIIOB 10 3asBICHUSAM IOJydaTenei
yCIIyTH, MOCTYNHBIIMX IOCPEACTBOM ceTH MHTepHeT, B ToM umcie mocpeactBoMm I[loprana,
BKJIIOUYAET CIEAYIOIUE NeHCTBUS:

- IPUEM U PETUCTPALIUIO 3asIBICHUS 3asIBUTEIIS B AJIIEKTPOHHOU opMme;

-paccMoTpeHHe 0OpaIlleHHsl 3asIBUTEINS U TIOJITOTOBKA OTBETA HA OOpaleHue.

3.3.1. Ilpuem wu peructpamusi 3asBICHUS IOJydaTedsl YCIyrd IMOCPEICTBOM CETU
NurtepueT, B ToM uncie nocpeacrsom [loprana.

3.3.1.1. KOpuanueckum QaxToM [UIsI Hayana TMpoUEayphl SBISETCS OOpalieHue
3asBuTeNs, nocrynusuiee B OY mocpenctBom cetu MHTepHET, B TOM 4McCIE€ MOCPEACTBOM
IToprana.

3.3.1.2. JIuiom, OTBETCTBEHHBIMU 3a BBINOJIHEHUE MPOLETypHl, sBisieTcss paboTHUK OV,
Ha3Ha4YeHHBbIN IpHUKa3oM pykosogutens OV;

3.3.1.3. OtBerctBenHoe auio OV - pabotHuk OV peructpupyer 3asBICHUE MOTydaTENs
YCIIyTU B T€YEHHE 3 THEHN CO AHS MOCTYIUUICHUS 3asIBICHMUS.

3.3.1.4. KpurepueM TpUHATHUS PEIICHUS] SBISETCA TOCTYIUICHHE  3asiBICHUS,
COCTaBJIEHHOTO 10 (JopMe, YKa3aHHOM B MPUJIOKEHUH 3 K HACTOALEMY PETJIaMeHTy.

3.3.1.5. Pe3ynpTaTOM HACTOSIIETO JCHCTBUSA SBISICTCS PETUCTpAIlvs 3asBICHUS
3asIBUTEJNIS] OTBETCTBEHHBIM JULIOM OV

3.3.1.6. Crnoco® ¢ukcanuu pe3yabTaTa BBIIOJIHEHUS MPOLEAYPBL: pPErucTpanus
3asBlIEHUs] B KypHaje ydera oOpameHuil. dopma xypHaia ydera oOpallleHUil moiydarenen
YCIIYTH TPEJICTaBICHA B MPWIOKEHUU 4 K pErlIaMeHTy.

3.3.1.7. KoHTpOJb 32 UCIIOHEHUEM IIPOLIEYPhI OCYIIECTBIISIET pyKoBOAUTENb OV

3.3.2. PaccmoTtpenue oOparieHust U HalpaBJeHHE OTBETa Ha OOpalleHue.

3.3.2.1. IOpugunueckum ¢akToM A Havajga MPOUEAYpbl SBISETCS PErucTpalus
3asIBJICHUS NOJIy4aTelsl YCIYIM OTBETCTBEHHBIM JIMIIOM OY.



3.3.2.2. JIutioM, OTBETCTBEHHBIMH 32 BBITIOJTHEHUE MPOIEAYPHI, ABIsIeTCS padoTHHK OV,
HA3HAYCHHBIN TpHUKa30oM pykoBoautens OVY;

3.3.2.3. OrtBerctBeHHOE JHLIO — pabotHUK OV, oCyHecTBISe€T MOATOTOBKY
WH(OPMAIIMOHHBIX MAaTEPUATIOB B COOTBETCTBUHU C OOpalllcHHEM 3asBUTENS M HAIPaBIIICT €¢
3asBUTENIO MOCpeACTBOM cetu MHTepHer, B ToM uuciie nocpenctsoM I[loprana B teuenue 30
JHEH co IHs 00palieHus 3asiBUTEIS.

3.3.2.4. Kputepuem TpUHATHS PEHICHUS O MPEAOCTaBICHUH HWHOOPMAIMOHHBIX
matepuaioB OV sBisercs colepikKaHHE BOIPOCOB, MOCTABIECHHBIX B 3asBICHUU, OIECHKA
BO3MO>XHOCTH JIaTh OTBET Ha MOCTaBJICHHBIN BOIPOC B COOTBETCTBUU C 3aKOHOATEILCTBOM.

3.3.2.5. Pe3ynbTaToM HACTOSILErO AEHCTBUS SIBISETCS INOJyYEHUE 3asBUTEIEM OTBETA,
COJIEpIKaIIero 3anpanmBacMyl0 HHPOPMAIUIO, MOCPEACTBOM ceTh VIHTEepHET, B TOM 4YHCIe
nocpencrsoM Ilopraina.

3.3.2.6. Crioco6 (ukcanuu pe3yinbTaTa BBIIOJIHEHHUS MPOLEAYPHI SBISETCS PErHCTpaLus
0TBeTCTBeHHBIM JnoM OY oTBeTa Ha oOpallleHue 3asBUTEII B KHUTe yueTa oOpaiieHui, opma
MpUBe/IeHA B IPUIIOKEHUU 4.

3.3.2.7. KOHTpOJb 32 UCIIOJHEHUEM IIPOLIEYPhI OCYILIECTBISAET pyKoBoauTenas OVY.

4. ®opMbI KOHTPOJIsI 32 ucnioiHeHneM Persiamenta

4.1. TexymMii KOHTPOJb 332 HCIIOJIHEHUEM OTBETCTBEHHBIMU JOJDKHOCTHBIMH JIMIIAMHU
IOJIOKEHUH perjlaMeHTa W HUHBIX HOPMATHBHBIX IPaBOBBIX AKTOB, YCTAaHABJIMBAIOLIMX
TpeOOBaHUS K IPEJOCTABICHUIO YCIYI'M, a TakXe MPUHATHEM pELIeHUH OTBETCTBEHHBIMU
JTUIAMH.

JlomwkHocTHOE nio anmuHucTpannu KpacHorBapaeiickoro paiiona Cankt-IlerepOypra,
B BEJICHUH KOTOporo Haxoautcs OV ocylecTBIsieT KOHTPOJIb 32 HanuuueM caiita B OY.

4.2. Ilops1oK U NEepUOAUYHOCTh OCYLIECTBICHUS IUIAHOBBIX U BHEIUIAHOBBIX MPOBEPOK
MOJTHOTHI U KauecTBa MPEIOCTABICHUS YCIYTH, B TOM YHCIEe MOPSA0K U (POpMBI KOHTpONIS 3a
MOJTHOTON M KaueCTBOM NPEJI0CTABICHUS YCIYTH.

JlomkHOCTHOE Nuio agmMuHKMcTpauuu KpacHorsapaeiickoro paiiona Cankt-IlerepOypra
He pexxe | pa3a B 3 Mecsila OCYLIECTBISIET MPOBEPKY JOCTYIMHOCTH W KauyecTBa YCIYTM B
COOTBETCTBUHU C IT0OKA3aTEIsIMH, YKa3aHHBIMU B IIYHKTE 2.14 HacTOsILEro perjiaMeHTa.

4.3. OTBETCTBEHHOCTh T'OCYIAapPCTBEHHBIX T'PAXKIAHCKUX CIYKaLIUX HCIOJIHUTEIBHOIO
OopraHa W WMHBIX JOJDKHOCTHBIX JIMI[ 3@ pelleHus u AeictBus (Oe3neicTBHE), NMPUHUMAEMbIe
(ocymIeCTBIISIEMBIE) B XO/1€ TIPEAOCTABIICHUS] YCIYTH.

4.3.1. PykoBonutens OY HeceT OTBETCTBEHHOCTH 3a:

- orcyrcTBHe caiita OY;

- HepasMelleHue (HeCBOeBpeMeHHoe OOHOBIIeHHE) MH(popMauK 00 yciayre B TeUeHUe
30 nHE# ¢ MOMEHTa COOTBETCTBYIOIIUX OOHOBIICHHIA;

- HECBOEBpeMEHHOe MH(pOpMHpOBaHME aaMUHHCTpauuu KpacHorBapaeiickoro paiiona
Cankr-IlerepOypra 00 W3MEHEHMH JaHHBIX O MECTE€ HaxOXAeHUs, rpaduke padoTHl,
CIIpaBOYHBIX TellepoHaX, ajpece caiTa, aapece AeKTpoHHOU moutsl OV B Teuenue 15 nHei;

- HETOJHOTY M HEJIOCTOBEPHOCTHh MH(POPMAIINH, pa3MelIeHHON Ha caiite OV

- HECBOEBPEMEHHYIO IMOATOTOBKY U HallpaBJIeHHE OTBETa Ha OOpallleHHe MOoJIydaTels
YCIIYTH.



5. locyneOHblii (BHecy1eOHbIN) MOPAIOK 00:KaJTI0BAHMSI PelIECHU U el CTBUI
(0e3neiicTBus) OY, NpeaocTaBIASIOMIMX YCIAYTY, a TAKKe T0JKHOCTHBIX Jul OY

5.1. 3asgBuTenu MMEIOT MPaBO Ha JocylneOHOE (BHECyneOHOE) 00KaJIOBaHHE NCUCTBUI
(6e3neicTBUS) M peIIeHUH, TPUHATHIX (OCYIIECTBISEMBIX) B X01€ TPEAOCTABICHUS YCIYTH.

5.2. IlpenmeTom aocyaeOHOTo (BHECYIEOHOTO) 00KATOBAHUS SBIISCTCS:

- oTcyTCcTBHE MHpOpMaru Ha caiite OV

- HETMOJIHOTA U HEJIOCTOBEPHOCTh MH(popManuu Ha caiite OV

5.3. OcHoBaHHSIMH JJIsl OCTABJICHUS OOpalieHus 0e3 0TBeTa SBISIOTCS:

OTCYTCTBHE MOYTOBOTO ajpeca (axpeca 3JIEKTPOHHOM MOYTHI) 3assBUTEINS, HAIIPABUBIIETO
oOpalieHue, o KOTOPOMY JIOJDKEH ObITh HAaIPaBJICH OTBET;

OTCYTCTBHE YKa3aHHsI Ha (haMUJINIO 3asBUTEJIS], HAIIPABUBLIETO OOpaleHHE;

OTBET MO CYIIECTBY IOCTABJIEHHOTO B OOpaIleHWH BOIpPOca HE MOXKeT ObITh JaH 0e3
pasryialieHusl CBEACHUN, COCTaBISIOIIUX TOCYJApCTBEHHYI0 WM HMHYIO OXpaHSEMYIO
benepanbHBIM 3aKOHOM TalHY.

B ciydae moctynieHus MMCbMEHHOTO 0OpaIleHusi, B KOTOPOM COJIEpKATCs HEI[CH3YPHbIE
1100 OCKOPOWTENBHBIE BBIPAKECHUS, YIPO3bl KU3HHU, 370POBHI0 M MMYILECTBY IOKHOCTHOTO
JIMIIA, @ TAKXKE WICHOB €ro CEMbH, 0OpalleHrne MOXKET OBITh OCTAaBJICHO 0€3 OTBETA MO CYIIECTBY
MOCTABJICHHBIX B HEM BOMPOCOB, M TPa)JaHWHY, HAMPABUBIIEMY OOpaIeHUE, JODKHO OBITh
COOOILIEHO O HEJOIYCTUMOCTH 3JI0YIIOTPEOJICHUS TPABOM.

B cnygae, eciu TeKCT MUCBMEHHOTO OOpaIleHHs] HE MOJJAeTcs MPOYTCHHIO, OTBET Ha
oOpailieHre He TaeTcsl, U OHO He MOJUICKUT HAMPABICHHUIO HA PACCMOTPEHUE B TOCYIapCTBEHHBIN
OpraH WJIN JOKHOCTHOMY JIMIY B COOTBETCTBUU C UX KOMIIETCHIIMEW, O YeM B T€UCHHE CEeMH
JHEH CO JTHS perucTpainuy oOpalieHus] cooOIaeTes TpakIaHuHy, HallpaBUBIIEMY OOpalleHue,
ecnu ero (haMIIns ¥ TIOYTOBBIH ajpec (aapec SIEKTPOHHOM MOYTH) MOAJAIOTCS TPOYTESHUIO.

B ciydae, ecnm B NMUCHPMEHHOM OOpalleHHH TpakIaHHMHA COJCPKHUTCS BOMPOC, HA
KOTOPBIA €My MHOTOKPATHO JaBaJIUCh NMHCHbMEHHBIE OTBETHI IO CYIIECTBY B CBS3U C paHee
HAPAaBIIIEMbIMH OOpAICHUSIMH, ¥ TIPH 3TOM B OOpAICHUM HE TPUBOISTCS HOBBIC JIOBOJIBI MU
00CTOSITENECTBA, MOXET OBITh MPUHATO peUIeHHe O O0e30CHOBATENBbHOCTH OYEepPEIHOTO
oOpallleHuss ¥ TPEKpalleHuH TEePernucKd ¢ TPaKIAaHMHOM MO JaHHOMY Bompocy. O naHHOM
pEIIeHUH YBEIOMIIETCS TpaX1aHWH, HAPAaBUBIIUI OOpaleHue.

B cnydae ocraBienus oOpamieHus 0e3 OTBETa MO CYIIECTBY IOCTaBICHHBIX B HEM
BOTIPOCOB 3asBUTEITIO, HAIPaBUBIIEMY OOpalieHue, coo0maeTcss 0 HEBO3MOKHOCTH JaTh OTBET
0 CYIIECTBY MOCTABJICHHBIX B 0OpaIleHUU BOIIPOCOB JIMOO O Mepeaapecany oOpamieHus.

B cirydae, ecni mpuUYMHBL, IO KOTOPBIM OTBET IO CYIIECTBY TIOCTABJICHHBIX B OOpaIeHUH
BOTIPOCOB HE MOT OBITh JaH, B TOCJIEAYIONIEM OBUIM yCTpaHEHBI, 3asBUTEIb BIPAaBE BHOBb
HAIpaBUTh OOpallleHrne B COOTBETCTBYIOIIMI TOCYAapCTBEHHBIA OPTaH WM COOTBETCTBYIOIIEMY
TOJKHOCTHOMY JTUITY.

5.4. B ynoBneTBOpeHUH Kajq00bl MOKET OBITh OTKA3aHO B CIEIYIOIIMX CIIydasX:

5.4.1. B cnyuae, ecnu B MUChbMEHHOM OOpallleHUU TpakJaHUHA COACPKHUTCS BOIIPOC, HA
KOTOPBIi €My MHOTOKPAaTHO JaBalluCh MHCHbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaIPaBIIIEMbIMH OOpAICHUSIMH, ¥ TIPH 3TOM B OOpaNICHUH HE TPUBOISTCS HOBBIC JIOBOJIBI MU
00CTOSITENILCTBA, BIPABE MPHHATH PEIICHHE O 0S30CHOBATEIHFHOCTH OUYEPETHOTO OOpalIeHUs H
IPeKpaIIeHNH MEPETTUCKU ¢ TPAXKIAHHHOM I10 TAaHHOMY BOTIPOCY IIPH YCIIOBHH, YTO YKa3aHHOE
oOpamieHHe W paHee HampaBlisieMble OOpalIeHHUs HANpaBSUIMCh B OJUH M TOT JKe
TOCY/IapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYNIpaBIEHUS WIM OJAHOMY M TOMY IKe



IoJKHOCTHOMY Jsuiy. O JaHHOM pelIeHHH YBEJOMIISIETCS Tpa)KJIaHWH, HaIpaBUBIIUN
oOpaineHue.

5.4.2. Ilpu nmoJiy4eHUH MUCHMEHHOTO OOpaIleHHsI, B KOTOPOM COJIEPIKATCs HEIICH3ypHBIC
100 OCKOPOHMTENBHBIC BBIPAKEHUS, YTPO3bl KU3HU, 3I0POBBI0 U UMYIIECTBY JOKHOCTHOTO
JWIa, a TaKXKe YIEHOB €ro CEeMbH, BIPABE OCTaBUTh oOpaiieHue 0e3 OTBeTa MO CYIIECTBY
MOCTABJICHHBIX B HEM BOIIPOCOB U COOOLIUTH TIpa)KAaHWHY, HAIpaBHUBILIEMY oOpalleHue, o
HEJOMYCTUMOCTH 3JI0yNOTPEOICHUS TPABOM.

5.4.3. B ciydae, ecinu TEKCT MMCbMEHHOTO OOpaIlleHHs He MOJAeTCsl IPOYTEHUIO, OTBET
Ha oOpallleHHEe He [aeTcsi, 0 YeM B TEUEHHEe CeMU JTHEH CcO AHS perucTpanuu oOpameHus
COO0O0IIaeTcs TpaxJIaHuHYy, HAPABUBIIEMY OOpaIleHUe, eclii ero (paMuIvus U MOYTOBBIN aapec
(ampec 3JIeKTPOHHOM MOYTHI) MOAAAI0TCS MPOYTECHHUIO.

5.5. OcHoBaHMeM JJisi Ha4yalla MPOIEIyphl JOCYAcOHOTO (BHECYIEOHOT0) 00KaIOBaHUS
SBIIICTCS TIOCTYIUIGHWE OT 3asBUTENS KAIOObl (MpeTeH3ur) Ha OyMaKHOM Hocutene (B
3JIEKTPOHHOM BHJIe) pykoBoauTento OV, B amMmuuHuctpanuto paiiona Caskt-IlerepOypra; B
KomuTteT no o6pazosanuto, B Anqmunuctpaiuio ['ydepnaropa Cankr-IlerepOypra.

5.6. 3auHTepecoBaHHBIC JIMIIA UMEIOT MPABO Ha MOJy4eHHEe HHPOpPMAIK U JOKYMEHTOB,
HEOOXOAMMBIX JJII OOOCHOBAaHHUS W pPACCMOTpPeHHUs oOpamieHuss (kajaoObl)  OT OTACIIOB
oOpasoBanus aaMUHUCTpanuil paiionoB Cankt-IlerepOypra; ot OV.

5.7. OOpamenue (kanoba) MOXKET OBITH agpecoBaHa B HWCIHOJHUTEIBHBIE OPTaHbI
rocynapctBeHHo Biactu Cankt-llerepOypra u opraHuszauuu, ykazaHHble B IyHKTe 5.4.
permameHTa, a Takxke Buie-ryoepHaropy Cankt-IlerepOypra, kypupyroomemy chepy
«O0pazoBanue»; ['yoepuatopy Cankr-lIletepOypra (yka3plBaroTCsi pEKBU3UTHI  MecCTa
HAXO0XJIeHUs, Tele(OHbI, DIEKTPOHHBIN aapec).

5.8. Obpamenue (;kanmobda) paccmarpuBaercs B TeueHre 30 pabouux JTHEH.

5.9. Pesynbratom nocynebHoro (BHecyaeOHOro) o0)alloBaHUsS SIBISETCS MUCHMEHHOE
co00IIIeHre OT JOJKHOCTHOTO JIMIA (MCIIOJHUTEIBHOTO OpraHa, OpraHu3alku), KOTOPhIM OBLIO
aZgpecoBaHo oOpamieHne (kasoba) O TOATBEPXKIEHUU (HE TOATBEPXKIEHUU) (PAKTOB,
U3JIOKEHHBIX 3asBUTE]IEM B oOpameHun (kamode). B cinydae nonarBepikiaeHus (¢akrTos,
U3JIO)KEHHBIX B oOpaieHust (3kajno0bl), MpU HAIWYMK Y 3asBUTENS MIPaBO Ha MPEIOCTABIICHUE
YCIIYTH, YCIIyTa MPeIoCTaBISIeTCs, ¥ 3asBUTENb WHPOPMHUPYETCS O MECTE U BPEMEHU MOTyUCHUS
pe3ynbTaTa NpeoCTaBICHUS YCIYTH.
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brnok-cxema

Bo3nukia Heo6xoauMocTh B HHPOpMAaIHK 00
00pa30BaTeNbHBIX MPOrPaMMax M yU4eOHBIX
IJ1aHax, paboyux MporpaMMax y4eOHbIX
KYpCOB, IPEIMETOB, AUCIUIUIHH (MOIYIEH),
rOJIOBBIX KaJICHJAPHBIX YUeOHBIX Ipadukax

A 4 A 4

OOparieHue 3asiBUTENS Ha [Mucemennoe obOpamieHne
caiit OY 3asButens B OY
MOCPEJICTBOM CETH
WHTepHeT, B TOM 4ncIie
nocpezactBoMm [loprana

[Tonyuenue nHpopMauM 3asBUTEIEM
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Nudopmanus 0 MecTe HAXO0KIEHHS, CIIPABOYHBIX TesedoHax, agpecax caiiToB, ajpecax 3JIeKTPOHHOM! MOYTHI MCIIOJHUTEIbHBIX OPraHOB
rocynapcreennoi Bjaactu Cankr-Ilerepoypra

HcnonuuresbHbIe
OpraHbl Tenedpon Ajpec caiita .
. . AJpec 3JIEKTPOHHOI
rocy/1apcTBeHHOM IMouToBbIii agpec
MOYThI
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OO6paser 3asBiIeHUS
C YKa3aHHEM IePEYHs HHTEPECYIONINX BOIPOCOB MPH OOPAIICHUH B TOCY/1apCTBCHHBIE
o0pa3oBaTeNbHbIC YUPEKICHUS, HAXOSIINECS B BEACHUH UCIIOTHUTEIILHBIX OPraHOB
rocynapcTBeHHo# Biactu Cankt-IlerepOypra 3a nHpopmanueii 06 00pa3oBaTeIbHBIX
porpamMMax M y4eOHBIX IIaHaX, pabodnx MporpaMmax y4eOHbIX KYpCOB, IPEIMETOB,
JTUCIHUTIINH (MOIIYJICH ), TOJIOBBIX KJICHIAPHBIX YYeOHBIX rpadukax

Hupexropy 'BOY COI Ne 134
Kpacnorsapaeiickoro paitona CaHKkT-

[etepbypra umenu Cepres lynko
M.A. HukudopoBoit

DUO 3asButens

(ampec MecTa KHUTEIHCTBA)

3agBieHUE.

A,

(®UO zasBurens)

MPOLTY MPEIOCTaBUTh UH(DOPMALIUIO O

(comeprkaHue BOMpOca 3asiBUTENSI B COOTBETCTBHH C 1. 2.10 permamenTa)

Hara IToanuck

KonTakTHBbIH TeneoH (mpu HAIUYUH)

Anpec 37eKTPOHHO MOUTHI (IIPU HATHYUH)




®opma KypHaa yyera o0palieHuii rpaxian

[Tpunoxenue 4

Ne i/t

Hara
perucTpaluu
3asBIICHUS

DUO 3asButeng

DJIEKTPOHHBIN
aJipec 3asBUTEIIS

Copepxanue Borpoca

JIomKHOCTHOE JTUIIO0
oy
(OTBETCTBEHHOE 3a
MIOJITOTOBKY
OTBETa
3asIBUTEITIO)

Jara perucrpauuu
OTBETa 3asIBUTEIIO




